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Abstract:

Increasingly, service economy moves toward basic changes in terms of
customer satisfaction. This is the main factor of business success specially
in changing world. One of service industries in Iran is insurance industry
that affected by privatization, technical initiatives and distribution channels
growth. Therefore, competition intensity in thisindustry is very high.

Today, there are Y+ public and private insurance corporations in Iran.
Competition has heightened the awareness of marketing principles.
Unfortunately, the majority of books and articles written in this area have
partial approach. This paper aims at introducing a holistic approach that
emphasi zes on both top down and bottom up marketing activities. It models
a marketing system in insurance industry; an interdependent network of
tasks forming a unified pattern. These tasks are environmental analysis,
strategic marketing planning, setting policies, resource allocation and
marketing control.

The conceptual model presented in this paper helps managers of insurance
corporations to support marketing activities of organization. Furthermore, it
encourages managers to diagnose marketing problems by looking at larger
paiterns of interaction within the organization and the process
interdependencies.
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